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PROPANE IS A HIGHLY FLAMMABLE
PRODUCT AND MUST BE TREATED
WITH CARE AND RESPECT.

Propane or LP-gas is by nature odorless and
invisible. An odorant has been added so you may
quickly detect any presence of gas.

Propane or LP-gas is heavier than air and will settle in
low-lying areas.

IF YOU SMELL GAS AND CANNOT IMMEDIATELY
FIND THE SOURCE OF THE LEAK:

® DO NOT strike any matches.

® DO NOT switch any electrical devices on or off.

B DO NOT use the phone in your house.

B Vacate the house.

B Call your LP-Gas company or fire department from a
neighbor’s phone.




IMPORTANT FACTS FOR GAS CUSTOMERS

You may own a buried gas line on your
property. Examples could be lines to
out-buildings, barbecues or gas lights. Alliant
Gas does not maintain customer owned piping,
but does maintain the line up to your gas
meter. If your piping is not maintained, it may
be susceptible to corrosion and leakage.

GAS PIPING SHOULD BE:

1. Periodically inspected for leaks.
2. Periodically inspected for corrosion.
3. Repaired if an unsafe condition is found.

Locating, inspecting, and repairing of customer
owned buried piping may be made by a
qualified plumber, or a heating / cooling
contractor. Contractors may be found in the
yellow pages under “Plumbers.”

If you are a tenant, please pass on this
information to the property owner.

CALL 811 OR (800) 782-5348

Do you or your neighbors have a gas meter at
your home? This is an indication of gas service
lines, and gas main lines that are buried
under-ground in the area.

When excavating near buried gas piping, the
piping should be located in advance and the
excavation done by hand in accordance with
Arizona Law. Please call the One Call Center
prior to excavation at 811 or (800) 782-5348 if
you need to have Company owned piping located.

When it is taken from the ground, propane is
tasteless, colorless and odorless. To make it
easier to detect, a harmless but strong-smelling
odorant is added. If you ever smell this rotten
egg-like odor, it may mean there is a gas leak.

Odor Loss is an unintended reduction in the
concentration of the odor of propane, making it
more difficult to smell. Situations that can cause
odor loss include the presence of air, water, or
rust in a propane tank or cylinder, or the passage
of leaking propane through the saoil.

Since there is a possibility of odor loss or
problems with your sense of smell, you should
respond immediately to even a faint odor of gas.
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WHAT TO DO IF YOU SMELL GAS:

B Do not smoke. Do not use lighters or matches.

m Do not turn on/off any switches or appliances,
including a flashlight.

B Do not use the phone in your house.

B Our personnel are available 24 hours a day.
Phone (928) 474-2294

B Go to a neighbor’s house and telephone the
gas company.

| If the odor is very strong, call 911.

Propane is heavier than air and will settle in
low-lying areas, so be especially alert in
basements or crawl spaces. Appliances should be
checked periodically, by qualified service
personnel, to ensure their safe and efficient
operation. That familiar blue flame that plays such
an important role in our lives should, like other
sources of energy, be treated with respect.
Following a few simple guidelines can help ensure
that you can safely enjoy all the benefits of
propane.
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